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1
What is Business Intelligence
Business intelligence (BI) is a set of helpful technology tools and 

practices that facilitates informed decision -making process. It 

provides quality information based on the analysis of large 

amounts of internal and external data .

2
Benefits

Businesses that apply Ɉscientificɉ management techniques such as 

those based on data improve the efficiency of their operations and 

drive innovation.

3
BI4SME aim

The project will enhance the acquisition of BI skills through adapted 

training courses for non -IT professionals. It aims to provide an 

innovative learning experience on the business intelligence skills 

tailored specifically to SMEs staff.



BI4SME

Rationale for the project

GRANT AGREEMENT 2021-1-ES01-KA220-VET-000033132

www.bi4sme -project.eu

2

Forrester Research Report, 
(2018)

The insights -driven businesses are 

growing at an average of more 

than 30% annually.

Grow

EU Report on "Accelerating 
the digital transformation of 
European industry and
enterprises"

Micro and small and medium 

enterprises (SMEs) still lag behind

in digital technologies and face 

problems such as an excessively 

large volume of data, lack of 

information and lack of knowledge 

in this regard.

To make decisions on time, the 

SMEsɅ managers use mainly their 

experience, which implies a high 

risk of failure.

Challenges

GartnerɅs surveys

BI systems are ranked as the top 

technological priority of 

companies in the last years 

worldwide due the benefits it 

brings for the businessɅ growth.

Priority

BI systems limitations

Å Difficulty and complexity to 

handle. 

Å Economic factors: BI systems 

require considerable funding.

Å The majority of SMEs do not 

have a specialised IT 

department with adequate 

skills to operate it nor have 

enough resources to hire 

qualified professionals. 

Å Many small and medium 

enterprises are run by the 

owners, who might not have 

advanced technological 

knowledge

Limitations
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Ambition

To develop an integrated training strategy for the uptake of 

business intelligence skills by SMEs.

To democratise the Business Intelligence technology to foster 

the SMEsɅ competitiveness and growth across Europe

BI4SME

Seeks to develop the

necessary results

R3 - Online BI4SME courses

To maximise access to the new 

training and provide an 

innovative learning experience 

on the business intelligence 

works for SMEs staff

R1 - Baseline knowledge 
pack

Potential of business 

intelligence skills and 

tools are adapted to non -

IT professionals

R2 - BI skills training model 
(training contents and tools)

In line with ECVET standards, 

addressed to non -IT 

professionals working in SMEs


